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(54) COLLECTING AND BROWSING SYSTEM FOR BUSINESS INFORMATION. 
INFORMATION CONTROL APPARATUS AND RECORDING MEDIUM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To realize a providing for 
ascertaining consumer s intents suitably obtained by 
sales personnels to clients and realize a suitable 
education for sales personnels. 

SOLUTION: In a system of collecting and browsing for 
business information, sales support personnels, who 
are stationed at mass merchandisers and the like and 
who support sales of mobile telephone, and the like 
have mobile terminals 11, so that information on 
consumer s trends, intents, reasons for decision 
making on products, questions and the like is updated 
into a DB sever 13 to be accumulated. The server 13 
edits this information and creates materials, indicating 
consumer trends at purchasing for products, to 
provide the materials to the clients who has paid the 
prescribed information fee. Electronic mails are 
created, however, with editing questions and answers 
to them, product information and the like from 
collected information to display on the terminals 11 




for contributing of educatjon for the sales support personnels. 
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